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Title 46
PROFESSIONAL AND OCCUPATIONAL STANDARDS

Part LXVIIl. Real Estate
Subpart 2. Appraisers

Chapter 101. Authority
§10101. Adoption

A The rules and regulations of the Louisiana Real Estate Appraisers Board contained herein have been
adopted pursuant to and in compliance with R.S. 37:3391 et seq., and any violation of these rules or
regulations shall be sufficient cause for any disciplinary action permitted by law.

B. The terms license and certificate are used throughout the Louisiana Real Estate Appraisers Law and
appraiser board rules and regulations are synonymous.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1425 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1332 (June 2005).

Chapter 103. License Requirements

§10301. Applications

A. Applications for examination must be submitted on forms prescribed by the board and must be notarized
and accompanied by the prescribed fees specified in R.S. 37:3407.

B. An examination authorization will be issued by the board on receipt of a properly completed application.

C. When an applicant has made a false statement of material fact on an initial or renewal application for a
license, or in any document submitted in connection with the application process, such false statement
may in itself be grounds for refusal of a license.

D. The responsibility for timely submission of the renewal application and payment of the required fees rests
solely with the applicant.

E. A nonresident real property appraiser licensed in another state, commonwealth, or territory shall submit a
completed application form and fees prescribed by the board, including an irrevocable consent to service
of process in this state.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1425 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1332 (June 2005), LR 37:332 (January
2011).
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§10303. Examination

A. Applicants for a certified residential or certified general real property appraiser license must pass the
appropriate examination issued or endorsed by the Appraiser Qualifications Board (AQB).

B. Any applicant who fails an examination may apply to retake the examination by submitting a copy of the
fail notice and a new examination processing fee to the board. After one year, the applicant shall be
required to submit a new application and remit all prescribed fees to be eligible for the licensing
examination.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1425 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1332 (June 2005), LR 37:332 (January
2011).

§10305. Fees

A. Except as otherwise provided in the rules and regulations of the board, all fees submitted to the board are
nonrefundable.

B. The application fee for a license shall cover a period of two calendar years and shall not be prorated.

C. The initial education provider fee shall cover a period of one calendar year and shall not be prorated.

D. Payment of any fee with a check that is returned by a financial institution, wherein the reason for not
paying the check is not the fault of the financial institution, shall be grounds for the cancellation of the
transaction for which the fee was submitted and/or the suspension or revocation of a license or
certificate.

E. Persons issuing checks that are returned by financial institutions will be notified of the return of the check
by certified mail to the address registered with the board. Within 10 days from the mailing of the
notification, the person issuing the check shall remit a certified check, cashier's check or money order
payable to the Louisiana Real Estate Appraisers Board in the amount of the returned check plus a $25
processing fee.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers Board of

Certification, LR 25:1425 (August 1999), amended by the Office of the Governor, Real Estate
Appraisers Board, LR 31:1333 (June 2005

§10307. Education Requirements

A. The board shall prescribe and define the subjects related to real property appraisal that will satisfy the
requirements for qualifying and continuing education.

B. The board shall consider for credit, on an individual basis, course work completed by applicants through
non-approved providers. The applicant shall apply for approval by submitting documentation of
attendance, hours completed, date of attendance, course outline or content information and, if
applicable, verification of successful completion of an examination.

C. A certified residential or certified general appraiser shall complete the course Supervising Appraiser
Trainee, or an equivalent course approved by the board, prior to sponsoring an appraiser trainee.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395
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HISTORICAL NOTE:

Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1425 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1333 (June 2005), LR 37:333 (January
2011).

§10308. Appraiser Trainees

A. The scope of work for the appraiser trainee shall be limited to the appraisal of those properties that the
supervising appraiser is licensed to appraise.

B. A trainee shall not perform any appraisals under the supervision of a licensed appraiser whose license has
been suspended or revoked.

C. A certified residential or certified general real property appraiser may engage a licensed appraiser trainee
to assist in the performance of real estate appraisals, provided the certified appraiser meets the following

criteria:

AUTHORITY NOTE:
HISTORICAL NOTE:

Has been licensed in good standing with the board for at least two full years;

Has no more than three trainees working under his/her supervision at any one time,
either as employees or subcontractors;

Agrees to supervise the licensed appraiser trainee’s work product, as specified below,
subject to the guidelines and requirements of the Uniform Standards of Professional
Appraisal Practice, and be responsible for the trainee’s conduct;

a. Supervision implies that the supervisor will not sign or endorse an
appraisal report that was not substantially produced by the appraiser
trainee. The term substantial means that the trainee contributed
materially and in a verifiable manner to the research and/or analysis
that led to the final opinion of value expressed in the appraisal;

The supervising appraiser shall accompany the licensed appraiser trainee on inspections
of the subject property until the supervising appraiser feels the appraiser trainee is
competent to do so;

The supervising appraiser shall make available to the trainee a copy of every appraisal
report wherein the trainee has provided substantial professional assistance in the
preparation of the report as defined above;

The supervising appraiser shall sign every appraisal report prepared by the trainee who
acts under the supervising appraiser's supervision;

The supervising appraiser shall immediately notify the board and the trainee in writing
of any termination of supervision of a licensed appraiser trainee.

Promulgated in accordance with R.S. 37:3395.
Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 31:1333
(June 2005), amended LR 37:333 (January 2011)

§10309. Application for Experience Credit

A. Applicants for a certified residential or certified general real property appraiser license shall satisfy the
education and testing requirements prior to submission of the application for experience credit.
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B. Applicants for a certified residential or certified general real property appraiser license shall list their
appraisal experience on the application provided by the board. Computer generated forms will be
accepted, provided that all necessary data is submitted in a format similar to that published by the board.

C. In accordance with R.S. 1950, Title 37, Chapter 51, Louisiana Real Estate Appraisers Law, the board shall
have the authority to request and review copies of any appraisal reports listed in the application for
experience credit.

D. The board shall have the authority to appoint a peer review committee to provide assistance to the board
in the performance of its functions and duties in pre-license and post license review and regulation, which
shall include direct appraiser mentoring to applicants for a trainee or certified appraiser license and
investigator assistance.

1.

Committee members shall serve at the discretion of the board and may be removed at
any time, with or without cause, upon written notice from the board.

The initial term of each committee member shall be for a period of two years, which
shall automatically extend for successive two year terms, until such time that the
member resigns from the committee, is replaced by a new board appointee, or is
removed by the board.

Committee members shall be certified residential or certified general real estate
appraisers that have been licensed in good standing for a minimum of five years.

Committee members shall have completed the supervisory appraiser course, or its
equivalent, as determined by the board.

Committee members may decline any request for direct mentoring without prejudice.

Duties of the peer review committee shall not require committee meetings or reports to
the board, as each member shall operate independent of the other members; however,
members shall be subject to oversight by the board and shall respond accordingly to any
board inquiry.

Committee members shall be available to licensed trainees and certified appraisers via
telephone or e-mail for direct mentoring, which may include one or more of the
following:

a. examination of appraisals or other work samples;

b. feedback to mentored appraiser regarding examined work samples;
c. help with appraisal methodology; and

d. answering queries on specific appraisal assignments.

Committee members assigned to assist investigators shall provide the following
assistance, as needed:

a. specific appraisal methodology insight;

b. uniform standards of professional appraisal practice insight;

c. benefit of competency and experience in appraisal practice; and
d. any other available assistance, as requested.
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9. Committee members assigned to assist investigators shall remove themselves from any
investigation where there may be an actual or perceived conflict of interest.

E. Applicants may submit appraisals to the peer review committee for review prior to submission of the
application for experience credit.

F. Only those real property appraisals consistent with the uniform standards of professional appraisal practice
will be accepted by the board for experience credit.

G. The board may require an applicant to successfully complete additional educational training
consisting of not less than 15 or more than 30 instructional hours of course work approved by the
board, which shall not be used to satisfy the continuing education requirement.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1426 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1333 (June 2005), LR 37:333 (January
2011), LR 39:310 (February 2013).

§10311. Residential Experience Requirements

A.

A minimum of 3500 hours of appraisal experience in no fewer than 24 months is required. The maximum
allowable credit that shall be applied toward the experience requirement in a 12-month period is 1750
hours.

1. When an appraisal report is signed by more than one person, credit for said assignment
must be divided equally among all signatories. For the purpose of granting credit, a
person signing in the capacity of a review or supervisory appraiser is not considered as a
co-signer on the report, provided that his role as such is clearly indicated in the report;

2. If the person applying for experience credit was unable to sign the report but is
mentioned in the certification as having provided significant professional assistance, a
proportional amount of credit based on the number of contributors to the report can be
requested. Credit will not be granted if professional assistance was not disclosed.

Only appraisals of single-family, one to four unit residential property, or vacant sites suitable for single-
family or farm/timber acreage which included the valuation of a single-family dwelling shall be considered
for residential experience.

At least 1750 hours of appraisal experience shall come from the development of appraisals reported in
self-contained or summary reports.

Residential experience credit hours shall be limited as follows.

1. One unit dwelling (house, townhouse, condominium) 8 hours

2. Two to four unit dwelling (apartment, duplex,

condominium) 10 hours
3. Residential lot (1 2- 4 family) 6 hours
4. Residential subdivision sites 8 hours
5. Farm or timber acreage suitable for a house site 8 hours
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E.

F.

6. Rural residence-one unit primary dwelling—10 acres
or less 10 hours

7. Ranchette—part-time rural use—10 to 25 acres—with
main dwelling and outbuildings, such as additional
residence, barns, and/or other outbuildings 10 hours

8. All other unusual structures or acreage—Ilarger or
more complex than typical properties described herein—
hours to be determined by board upon submission 12 hours

9. Review of appraisals shall be worth 50 percent of the hours
awarded for the appraisal (not to exceed 350 hours per year or 1750
hours in total)

Applications for experience credit must be notarized and accompanied by the prescribed fees specified in

R.S. 37:3407.

Verification of experience may include any or all of the following:

1.

AUTHORITY NOTE:
HISTORICAL NOTE:

Client verification of appraisal reports for which the applicant has requested experience
credit;

Submission of selected reports to the board upon request to determine compliance with
Uniform Standards of Professional Appraisal Practice (USPAP);

Field inspection of all reports identified by the applicant at the applicant's office during
normal business hours;

Requiring the applicant to personally appear before the board, or provide additional
information deemed necessary by the board to make an informed decision on the
application for licensure.

Promulgated in accordance with R.S. 37:3395.

Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1426 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board of Certification, LR 29:126 (February 2003),
amended by the Office of the Governor, Real Estate Appraisers Board, LR 31:1334 (June
2005), LR 37:333 (January 2011).

§10313. General Experience Requirements

A.

A minimum of 5000 hours of appraisal experience in no fewer than 36 months is required. The maximum
allowable credit that shall be applied toward the experience requirement in a 12-month period is 1700

hours.

When an appraisal report is signed by more than one trainee, credit for said assignment
must be divided equally. For the purpose of granting credit, a person signing in the
capacity of a review or supervisory appraiser is not considered as a co-signer on the
report, provided that his or her role as such is clearly indicated in the report.

If the applicant for experience credit was unable to sign the report but is mentioned in
the certification as having provided significant professional assistance, a proportional
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amount of credit based on the number of contributors to the report can be requested.
Credit will not be granted if professional assistance was not disclosed.

B. A maximum of 1000 hours of residential experience credit hours may be applied toward the total hours
required for a certified general real property appraiser license.

C. At least 2500 hours of appraisal experience shall come from the development of appraisals reported in
self-contained or summary format. These reports shall include a direct sales approach, cost data approach,
and income data approach.

D. General experience credit hours shall be limited as follows.
1. Apartments 40 hours
80 hours

20 units or less
over 20 units

2. Hotels/motels 85 hours
3. Nursing home/assisted living facilities 85 hours
4. Industrial/warehouse properties 80 hours
5. Office/medical buildings 40 hours

80 hours

Single tenant or owner occupied
Multiple tenant

6. Condominiums complexes 85 hours
7. Retail properties 40 hours
80 hours

Single tenant or owner occupied
Multiple tenant

8. Commercial or multi-family tracts 40 hours
9. Ranch—pasture or grazing usage 40 hours
10. Agricultural land 40 hours
11. Dairy or poultry farms 40 hours
12. Timberland appraisals 40 hours
13. Specialized properties Submit to board for determination

14. No more than 40 percent of the cumulative hours may be earned from any one property type category.

15. Review of appraisals shall be worth 50 percent of the hours awarded for the appraisal. No more than 2500 hours total shall be from
reviews.

E. Verification of experience may include any or all of the following:
1. Client verification of appraisal reports for which the applicant has requested experience
credit;
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AUTHORITY NOTE:
HISTORICAL NOTE:

Submission of selected reports to the board upon request to determine compliance with
Uniform Standards of Professional Appraisal Practice (USPAP);

Field inspection of all reports identified by the applicant at the applicant's office during
normal business hours;

Requiring the applicant to personally appear before the board, or provide additional
information deemed necessary by the board to make an informed decision on the
application for licensure.

Promulgated in accordance with R.S. 37:3395.

Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1427 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board of Certification, LR 29:126 (February 2003),
amended by the Office of the Governor, Real Estate Appraisers Board, LR 31:1334 (June
2005), LR 37:333 (January 2011).

§10315. Appraisal Review Requirements

A. In reviewing an appraisal, the appraiser must observe the following guidelines:

1.

Identify the report being reviewed, the real estate and real property interest being
appraised, the effective date of the opinion in the report being reviewed, and the date
of the review;

2. Identify the scope of the review process to be conducted;

3. Form an opinion as to the adequacy and relevance of the data and the propriety of any
adjustments to the data;

4. Form an opinion as to the appropriateness of the appraisal methods and techniques
used to develop the reasons for any disagreements;

5. Form an opinion as to the correctness and appropriateness of the analyses, opinions,
and/or conclusions in the report being reviewed, and develop the reasons for any
disagreements;

6. State in the letter of transmittal whether or not exterior or interior building inspections
were made and, if so, when and by whom;

7. The review must be in writing.

B. In reporting the results of an appraisal review, the appraiser must:

1. Disclose the nature, extent, and detail of the review process undertaken;

2. Disclose the information that must be considered in §10315.A.1 and 2;

3. Set forth the opinions, reasons, and conclusions required in §10315.3, 4, and 5;

4, Include a signed certification.

C. No more than 50 percent of experience credit hours shall be awarded for review of appraisals.

AUTHORITY NOTE:
HISTORICAL NOTE:

Promulgated in accordance with R.S. 37:3395.
Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1428 (August 1999), amended by the Office of the

8
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Governor, Real Estate Appraisers Board, LR 31:1335 (June 2005), LR 37:334 (January
2011).

§10317. Co-Signed Reports, Reviews, Articles and Textbooks

A. The prorata number of points of each co-signed report, review, article and textbook shall be awarded to
each signer of the report.

AUTHORITY NOTE:
HISTORICAL NOTE:

Promulgated in accordance with R.S. 37:3395.
Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1429 (August 1999).

Chapter 104. Education Providers/Course Approval

§10401. Approval of Education Providers

A. Upon approval by the board, education providers shall be approved for a period of one year, expiring
annually on December 31.

B. The occurrence of any of the following events shall constitute grounds for refusal to grant approval as an
education provider:

1. The applicant has been convicted of a forgery, embezzlement, obtaining money under
false pretenses, larceny, extortion, conspiracy to defraud, or theft, or has been convicted
of a felony or a crime involving moral turpitude in any court of competent jurisdiction;

2. The applicant has made a false statement of material fact on the application;

3. The applicant refuses to agree to monitoring of courses by the board or its duly
authorized representatives.

C. Certificates issued to education providers will be issued in the legal name of the applicant.
D. Education providers shall:

1. Submit monthly schedules and attendance reports to the board as required;

2. Ensure that course offerings satisfy all requirements mandated by the board;

3. Maintain the attendance records of each student for a period of five years following the
date the student completed a course offered by the provider;

4, Provide each student with a written cost and refund policy regarding the course offering;

5. Ensure that all advertisements published or distributed include the name of the provider
as registered with the board;

6. Report any change in business address or telephone number to the board in writing

AUTHORITY NOTE:
HISTORICAL NOTE:

within 10 days of the date of the change.

Promulgated in accordance with R.S. 37:3395.

Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1429 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1336 (June 2005).
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§10403. Approval of Qualifying/Continuing Education Courses

A. Education providers shall apply directly to the board for qualifying and continuing education course
approval. Application forms will be provided by the board. Information to be submitted for each course
offering shall include:

1. Course content;

2. Program structuring;

3. Course completion standards;

4, Instructor qualifications;

5. Minimum number of classroom hours;

6. Textbook and course materials;

7. Any additional information as requested by the board.

B. Any request for additional course approval from an approved education provider shall be approved by the
board prior to the course presentation.

C. All approved courses will be valid through December 31 following the initial approval date. The board may
extend such approval for the next renewal period if course materials remain current or are updated as
changes in the law or rules require.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1429 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1336 (June 2005), LR 37:334 (January
2011).

§10405. Course Requirements

A.

The board may require approved providers to follow model curriculum guidelines to assure
comprehensive coverage of appraisal topics which meet the educational requirements for trainee,
certified residential, and certified general real property appraiser licenses.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1429 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1336 (June 2005).

§10407. Qualifying Education

A.

A class hour is defined as 60 minutes, of which at least 50 minutes shall be instruction attended by the
student. The prescribed number of class hours includes time for examinations.

Courses taken to satisfy the qualifying education requirement shall be granted only where the minimum
length of the course is at least 15 instructional hours and successful completion of a final examination
pertinent to that educational offering is required.

Experience may not be substituted for education.

Distance education is defined as any education process based on the geographical separation of student
and instructor. A distance education course shall be acceptable to meet class hour requirements if:

10



12/31/2013

1. The course provides a reciprocal environment where the student has an appropriate
level of verbal or written communication with the instructor; and

2. One of the following requirements is met:

a. The course shall be presented by an accredited college, community or
junior college (Commission on Colleges, regional or national
accreditation association), or university that offers distance education
programs; or

b. The course shall have received approval from the International
Distance Education Certification Center (IDECC) for the course design
and delivery method, and either:

i The approval of the Appraiser Qualifications Board
through the AQB Course Approval Program; or

ii. The approval of content, delivery and examinations
by the licensing jurisdiction.

Courses taken to satisfy the qualifying education requirement shall not be repetitive. USPAP courses taken
in different years are not considered repetitive. Courses shall foster problem-solving skills in the education
process by utilizing case studies as a major teaching method when applicable.

Applicants shall take the 15-Hour National USPAP Course, or its equivalent, and pass the associated 15-
Hour National USPAP Course Examination. The course instructor shall be an AQB Certified USPAP
Instructor who is also a state certified real property appraiser. Course equivalency shall be determined
through the AQB Course Approval Program or by an alternate method established by the AQB. USPAP
education presented in a distance education format shall be designed to foster appropriate student to
instructor interaction.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers

Board of Certification, LR 25:1429 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1336 (June 2005), LR 37:334 (January
2011).

§10409. Continuing Education

A.

The purpose of continuing education is to ensure that appraisers participate in a program that maintains
and increases their skill, knowledge, and competency in real property appraising.

Credit towards the continuing education hour requirements for each appraiser classification will be
granted only where the length of the educational offering is at least two hours.

Credit will be granted for education offerings that are consistent with the purpose of continuing education
and cover those real estate appraisal topics, including, but not limited to:

1. Ad valorem taxation;

2 Arbitration, dispute resolution;

3. Courses related to the practice of real estate appraisal or consulting;
4 Development cost estimating;

11
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5. Ethics and standards of professional practice, USPAP;
6. Land use planning, zoning;
7. Management, leasing, brokerage, and timesharing;
8. Property development, partial interests;
9. Real estate appraisal;
10. Real estate financing and investment;
11. Real estate law, easements, and legal interests;
12. Real estate litigation, damages, condemnation;
13. Real estate appraisal related computer applications;
14. Real estate appraisal securities and syndication;
15. Real property appraisal specialization;
16. Louisiana Real Estate Appraisers Law and rules and regulations of the Louisiana Real
Estate Appraisers Board.
D. Up to one half of the continuing education requirement may also be granted for instruction of any

approved course or seminar. Credit for instructing any approved course or seminar shall only be awarded
once during a continuing education cycle.

E. Educational offerings taken by an individual in order to fulfill the class hour requirement for a different
classification than his/her current classification may be simultaneously counted towards the continuing
education requirement for his/her current classification.

F. In addition to the requirements described in §10407.D, distance education courses intended for use as
continuing education shall include at least one of the following:

1. A written examination proctored by an official approved by the college or university, or
by the sponsoring organization; or

2. The student successfully completes prescribed materials required to demonstrate
knowledge of the subject matter.

G. Real estate appraisal related field trips may be acceptable for credit toward the continuing education
requirements; however, transit time to or from the field trip shall not be included when awarding credit
unless instruction occurs during said transit time.

H. Appraisers shall successfully complete the seven-hour National USPAP Update Course, or its equivalent
every two calendar years. Equivalency shall be determined through the AQB Course Approval Program or
by an alternate method established by the AQB.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1430 (August 1999), amended by the Office of the
Governor, Real Estate Appraisers Board, LR 31:1337 (June 2005), LR 37:335 (January
2011).

12
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§10411. Instructor Qualifications

A. Instructors for qualifying education courses must satisfy at least one of the following qualification

requirements:

1. A baccalaureate degree in any field and three years of experience directly related to the
subject matter to be taught;

2. A master's degree in any field and one year of experience directly related to the subject
matter to be taught;

3. A masters or higher degree in a field that is directly related to the subject matter to be
taught;

4. Five years of real estate appraisal teaching experience directly related to the subject
matter to be taught; or

5. Seven years of real estate appraisal experience directly related to the subject matter to
be taught.

B. Instructors for continuing education courses shall satisfy at least one of the following qualification

requirements:

1. Three years of experience directly related to the subject matter to be taught;
2. A baccalaureate or higher degree in a field directly related to the subject matter to be
taught;
3. Three years of experience teaching the subject matter to be taught; or
4. A combination of education and experience equivalent to any of the above.
C. Instructors of the 15-hour National USPAP Course and seven-hour National USPAP Update Course shall be

certified by the Appraiser Qualifications Board (AQB) and hold a current license as a state certified real

appraiser.

AUTHORITY NOTE:
HISTORICAL NOTE:

Promulgated in accordance with R.S. 37:3395.

Promulgated by the Department of Economic Development, Real Estate Appraisal Board
of Certification, LR 25:1430 (August 1999), amended by the Office of the Governor, Real
Estate Appraisers Board, LR 31:1338 (June 2005), LR 37:335 (January 2011).

§10413. Americans with Disabilities Act (ADA) Compliance

A. For purposes of meeting the requirements of the Americans with Disabilities Act (ADA), the board may
permit an alternative method of course delivery other than the regular method of presentation.
Verification of the disability of the individual requiring completion of the course work through an
alternative delivery method may be required by the board prior to granting such a request.

AUTHORITY NOTE:
HISTORICAL NOTE:

Promulgated in accordance with R.S. 37:3395.

Promulgated by the Department of Economic Development, Real Estate Appraisal Board
of Certification, LR 25:1431 (August 1999), amended by the Office of the Governor, Real
Estate Appraisers Board, LR 31:1338 (June 2005), LR 37:335 (January 2011).

§10417. Distance Education Courses

A. Distance education courses may be used for qualifying education credit for certification and continuing
education after certification provided the courses meet the conditions prescribed by the Appraiser

13
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Qualification Board of the Appraisal Foundation regarding the accreditation of the presenter of the course
or approval of the course by the American Council on Education's Program on Non-Collegiate Sponsored
Instruction or under the Appraiser Qualification Board's Course Approval Program.

B. Any educational course based on the geographical separation of the learner and the instructor (e.g., CD
ROM, on-line learning, correspondence courses, video conferencing, etc.) must provide for interaction
between the learner and the instructor. Courses designed for both qualifying education credit and
continuing education credit must include testing and proof of passage shall be furnished to students
successfully completing the examination.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1431 (August 1999).

§10419. Video Presentations in Classroom Instruction

A. Video presentations will be accepted for qualifying and continuing education credit only when used as a
training aid by an instructor in a classroom setting.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisal Board
of Certification, LR 25:1431 (August 1999).

§10421. Combining Appraisal and Real Estate Prelicensing Courses Prohibited

A. Appraisal courses combined with real estate salesperson and/or broker prelicensing courses offered by
schools certified by the Louisiana Real Estate Commission and approved by the board as education
providers will not be accepted by the board as qualifying education.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisal Board
of Certification, LR 25:1431 (August 1999).

§10423. Determination of Credit Hours for Qualifying Education

A. Each course credited toward an individual's educational requirement must represent a progression in
which the individual's knowledge is increased. Full credit will not be granted to an individual for courses
completed which are repetitive in nature.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisal Board
of Certification, LR 25:1431 (August 1999).

§10425. Final Examination on Additional Education Required by Board
A. A final examination is required on courses administered for the purpose of additional education when
directed by the board. Completion of these courses shall be evidenced by a certificate of course

completion issued by the education provider. Such courses shall not be used to satisfy the requirement for
continuing education in the applicable recertification period.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisers
Board of Certification, LR 25:1431 (August 1999).
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Chapter 105. Investigations and Adjudicatory Proceedings

§10501. Investigations

A.

The board may, upon its own motion, and shall, upon the verified complaint in writing of any person,
investigate the actions of a licensee or certificate holder, or any person who assumes to act as such.
Written complaints shall bear the signature of the complainant or that of his legal representative before
any action will be taken thereon by the board.

Upon documented probable cause, the executive director of the board may issue written authorization to
investigate apparent violations of the Louisiana Real Estate Appraisers Law and/or the rules and
regulations of the board.

Investigations shall be conducted by the staff of the Louisiana Real Estate Appraisers Board and/or the
Louisiana Real Estate Commission.

If, during the course of an investigation, documented probable cause is established indicating that
violations of the Louisiana Real Estate Appraisers Law and/or the rules and regulations of the board have
been committed by any licensee or certificate holder other than the licensee or certificate holder against
whom the original complaint was made, the additional licensee or certificate holder(s) may be added as
respondent(s) to the investigation in the absence of any written complaint alleging such violations.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisal Board of

Certification, LR 25:1431 (August 1999), amended by the Office of the Governor, Real Estate
Appraisers Board, LR 31:1338 (June 2005).

§10503. Technical Assistance

A.

In any investigation conducted by the staff of the commission, the chairman The executive director of the
board may be requested to assigh may request a member of the board to provide technical assistance to
the investigator conducting the from a member of the board in any investigation.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisal Board of

Certification, LR 25:1431 (August 1999), amended by the Office of the Governor, Real Estate
Appraisers Board, LR 31:1338 (June 2005).

§10505. Cooperation

A. Every licensee or certificate holder shall cooperate fully with and answer all questions propounded by the
staff member(s) conducting an investigation.

B. Every licensee or certificate holder shall produce any document, book, or record in his/her possession, or
under his/her control, concerning any matter under investigation.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.

HISTORICAL NOTE: Promulgated by the Department of Economic Development, Real Estate Appraisal Board of

Certification, LR 25:1432 (August 1999), amended by the Office of the Governor, Real Estate
Appraisers Board, LR 31:1338 (June 2005).

§10507. Adjudicatory Proceedings

A.

As the result of an investigation, when it appears that violations of the Louisiana Real Estate Appraisers
Law and/or rules and regulations of the board may have been committed by a licensee or certificate
holder, the violations may be adjudicated through informal or formal adjudicatory proceedings.

15



12/31/2013

Informal Adjudicatory Proceedings

a.

The complaint may be concluded informally without a public hearing
on the recommendation of the hearing examiner and the concurrence
of the executive director.

An informal hearing may be conducted only when there is an
admission by the respondent that the violations(s) were committed as
alleged.

A preliminary notice of adjudication shall be issued to advise the
respondent of the violation(s) alleged and to advise the respondent
that the matter can be resolved informally should the respondent
desire to admit to committing the act(s) specified and submits a
written request that the matter be resolved informally.

A hearing officer shall be appointed by the executive director to
conduct an informal hearing with the respondent.

The informal hearing shall be attended by the hearing examiner and, if
necessary, the case investigator, or in the absence of the case
investigator, a designated representative. The hearing examiner shall
inform the hearing officer of the administrative, jurisdictional, and
other matters relevant to the proceedings.

Following an admission by the respondent that the violations were
committed as alleged, the hearing officer may enter into a
recommended stipulations and consent order to include the
imposition of any sanctions authorized by the Louisiana Real Estate
Appraisers Law.

No evidence will be presented, no witnesses will be called and no
formal transcript of the proceedings will be prepared by the board.

In the written document the respondent must stipulate to having
committed the act(s) in violation of the Louisiana Real Estate
Appraisers Law or the rules and regulations of the board, accept the
sanctions recommended by the hearing officer, and waive any rights to
request a rehearing, reopening, or reconsideration by the board, and
the right to judicial appeal of the consent order.

At the informal hearing, the respondent shall admit to having
committed the act(s) specified, accept the sanctions recommended by
the hearing officer, and waive the specified appellate rights, or the
alleged violations shall be referred to a formal adjudicatory hearing.

If the respondent does execute a stipulation and consent order, the
executive director shall submit the document to the board at the next
regular meeting for approval and for authorization to allow the
executive director to execute the consent order in the name of the
board.
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AUTHORITY NOTE:
HISTORICAL NOTE:

k. Any consent order executed as a result of an informal hearing shall be
effective on the date approved by the board.

I The actions of the board relative to all consent orders shall be noted in
the minutes of the meeting at which the consent order is considered
and authorization is granted to the executive director to execute the
order in the name of the board.

Formal Adjudicatory Proceedings

a. All formal public adjudicatory hearings shall be conducted under the
auspices of R.S. 37:3409 and Chapter 13, Title 49 of the Louisiana
Revised Statutes.

b. Board members who have provided technical assistance in any matter
adjudicated at a formal adjudicatory proceeding shall recuse
themselves and not participate in any portion of the proceedings.

c. The order issued by the board pursuant to any formal public
adjudicatory proceeding shall become effective on the eleventh day
following the date the order is issued by the board and entered into
the record at the proceedings.

d. If a request for rehearing, reopening, or reconsideration of the order
of the board is timely filed and denied by the board, the order shall
become final on mailing of the notice of the board's final decision on
the request.

Promulgated in accordance with R.S. 37:3395.

Promulgated by the Department of Economic Development, Real Estate Appraisal Board of
Certification, LR 25:1432 (August 1999), amended by the Office of the Governor, Real Estate
Appraisers Board, LR 31:1338 (June 2005), LR 37:335 (January 2011).

§10509. Appellate Proceedings

A. Rehearings
1.

B. Judicial Review

1.

An order of the board shall be subject to rehearing, reopening or reconsideration by the
board on receipt of a written request from a respondent. An application for rehearing,
reopening or reconsideration must be postmarked or received at the office of the board
within 10 days from the date of entry of the order rendered by the board.

The date of entry is the date the order is issued by the board and entered into the record
at the formal adjudicatory proceedings.

The request shall be reviewed by the board attorney for compliance with the
Administrative Procedure Act. A finding by the board attorney that the request does not
establish grounds for rehearing, reopening or reconsideration shall result in a denial of
the request.

Proceedings for judicial review of an order issued by the board may be instituted by
filing a Petition for Judicial Review in the Nineteenth Judicial District Court in the Parish
of East Baton Rouge.
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2. In the event a request for rehearing, reopening or reconsideration has been filed with
the board, the party making the request shall have 30 days from the final decision on the
request within which to file a Petition for Judicial Review.

3. If a request for rehearing, reopening or reconsideration is not filed with the board, the
Petition for Judicial Review must be filed in the Nineteenth Judicial District Court within
30 days after the mailing of the order of the board.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 31:1339 (June 2005).

§10511. Costs of Adjudicatory Proceedings
A. On a finding that a respondent has committed the violation(s) as alleged in any formal or informal

adjudicatory proceeding, the respondent may be assessed the administrative costs of the proceeding as
determined by the board. Payment of these costs shall be a condition of satisfying any order issued by the

board.
AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 31:1339 (June 2005).

§10513. Stay of Enforcement

A. The filing of a petition for judicial review does not itself stay enforcement of an order issued by the board.
A stay of enforcement will be granted only when directed by the court conducting a judicial review of
adjudication.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 31:1339 (June 2005).

Chapter 107. Appraisal Management Companies
§10701. Appraiser Requirements and Prohibitions

A. It shall be unlawful for a licensee or certificate holder to enter into an agreement to perform valuation
services, written or otherwise, with an appraisal management company, or a person, corporation,
partnership, sole proprietorship, subsidiary, unit, or other business entity that engages, or attempts to
engage, in the activities of an appraisal management company, as defined in R.S. 37:3415.2(a)-(b), unless
the appraisal management company, person, corporation, partnership, sole proprietorship, subsidiary,
unit, or other business entity is licensed in accordance with the Louisiana Appraisal Management
Company Licensing and Regulation Act.

B. A licensee or certificate holder that performs valuation services for an appraisal management company
may include the license number of the appraisal management company in all appraisal reports or other
instruments used by the licensee or certificate holder in conducting real property appraisal activities for
the appraisal management company.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3395.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 39:311
(February 2013).

18



12/31/2013

Title 46
PROFESSIONAL AND OCCUPATIONAL STANDARDS

Part LXVII. Real Estate

Subpart 3. Appraisal Management Companies

Chapter 301. Authority
§30101. Adoption; Powers of the Board

A. The rules and regulations of the Louisiana Real Estate Appraisers Board pertaining to the licensing and
regulation of appraisal management companies have been adopted pursuant to and in compliance with
R.S. 37:3415.1 et seq. Any violation of these rules and regulations shall be sufficient cause for any
disciplinary action permitted by law.

B. The board shall have the full power and authority to:
1. Regulate the issuance of appraisal management company licenses;
2. Censure appraisal management company licensees; and
3. Suspend or revoke appraisal management company licensees.
AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2406
(August 2011).

Chapter 303. Forms and Applications
§30301. Initial License Applications

A. Applications for initial licensing as an appraisal management company shall be in such forms and detail as
prescribed by the board. Applicants shall submit all documentation requested on the application and shall
adhere to any directions and deadlines prescribed therein.

B. Applications for initial licensing as an appraisal management company shall include, at a minimum, the
following information:

1. The name, business address, telephone number, and the email address of the applicant;

2. The name, address, and contact information of each individual or entity that has any
interest in the appraisal management company;
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3. The name, address, and contact information of the controlling person, as defined by R.S.
37:3415.2;
4, The designation of an agent for service of process.
C. Applications for initial licensing as an appraisal management company shall include, at a minimum, the

following certifications.

1. The applicant has a system in place to verify that all Louisiana appraisers on the panel of
the appraisal management company are Certified Residential or Certified General
Appraisers.

2. The applicant has a system in place to review the work of all independent appraisers
performing appraisal services.

a. The appraisal services shall be conducted in conformity with the
Uniform Standards of Professional Appraisal Practice.

3. The applicant will maintain a record of each request for appraisal services applicable to
Louisiana properties, as well as the name of the independent appraiser that performs
appraisal services, and the fee paid to the appraiser for each assignment.

4, The designated controlling person has accepted the responsibilities attendant to acting
as such.

5. The applicant can attest to the good moral character of the individuals that are directed
to manage the appraisal management company business.

D. Applications for initial licensing as an appraisal management company shall be submitted, at a minimum,

with the following documentation:

1. A license history verification from each jurisdiction in which the applicant is currently
licensed or has been licensed as an appraisal management company;

2. A copy of any trade name and trademark registration issued by the Louisiana Secretary
of State for use by the applicant;

3. A copy of the resolution or other document executed by a principal of the appraisal
management company designating a controlling person;

4, A copy of any corporation, partnership, or limited liability company registration
certificate issued to the applicant by the Louisiana Secretary of State.

E. When an applicant has made a false statement of material fact on an initial license application or in any
related document submitted therein, such false statement may in itself be grounds for refusal of an initial
license.

F. If the board denies an application for initial licensing, the applicant shall be notified in writing and shall be

afforded an opportunity for a hearing before the board to show cause as to why the application should not

be denied.

If the board determines that an applicant has satisfactorily met the prescribed requirements for initial

licensing, a Louisiana appraisal management company license shall be issued to the applicant.
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Initial licenses shall be issued for a period of 12 months and shall expire one year from the date the initial
license is issued. Conducting any activity authorized by the license after the date of expiration shall be
deemed a violation of this Chapter.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2407 (August

2011).

§30302. Surety Bond Required; Amount and Conditions; Filing

A. Applicants for licensing as an appraisal management company shall submit proof of a surety bond in the
amount of $20,000 with a surety company qualified to conduct business in Louisiana.

B. Bonds shall be in favor of the state of Louisiana and conditioned for the benefit of a claimant against the
licensee for a violation of the Appraisal Management Company Licensing and Regulation Act and/or the
rules and regulations of the board.

C. Bonds shall remain effective and in force throughout the license period of the appraisal management
company.

D. Proof of surety bond renewal shall be provided to the board in conjunction with the annual renewal of the
appraisal management company license.

E. Failure to maintain a surety bond shall be cause for revocation or suspension of a license.

F. A licensee who elects to submit a cash deposit or security in lieu of a surety bond, as provided in R.S.
37:3515.3(D)(5), shall restore the cash deposit or security annually upon license renewal, if a claim has
reduced the deposit amount or security below $20,000.

G. The board may file suit on behalf of a party having a claim against a licensee or a party having a claim may
file suit directly against the surety bond. Suits shall be filed within one year after the claim arises.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.

HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 39:3072

(November 2013).

§30303. License Renewal Applications

A. Each appraisal management company license shall be renewed annually. Timely submission of a renewal
application shall rest solely with the licensee.

B. The renewal application shall be in such form and detail as prescribed by the board and shall be
accompanied by all documentation requested therein. Applicants for a renewal license shall adhere to all
directions and deadlines prescribed within the application.

C. When an applicant has made a false statement of material fact on a license renewal application, or in any
related document submitted therein, such false statement may in itself be grounds for refusal of a renewal
license.

D. A licensee that fails to renew by the expiration date of the annual license shall be prohibited from
operating as an appraisal management company in Louisiana until such time that the license has been
renewed and any further requirements of the board have been met.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.

HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2407

(August 2011).
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Chapter 304. Competency
§30401. Appraiser License Verification

A. Prior to making an assignment to a real estate fee appraiser, licensees shall have a system in place to verify
that the appraiser holds a license in good standing in this state pursuant to the Louisiana Real Estate
Appraisers Law, R.S. 37:3391 et seq. Licensees may rely on the National Registry of the Appraisal
Subcommittee for purposes of appraiser license verification. Before or at the time of making an
assignment to a real estate fee appraiser, licensees shall obtain a written certification from the appraiser
that he or she:

1. Is competent in the property type of the assignment;

2 Is competent in the geographical area of the assignment;

3. Has access to appropriate data sources for the assignment;

4 will immediately notify the licensee in writing if the appraiser later determines that he

or she is not qualified to complete the assignment; and

5. is aware that misrepresentation of competency may be subject to the mandatory
reporting requirement in the most current version of the Uniform Standards of
Professional Appraisal Practice (USPAP).

B. Subsequent to a completed appraisal being submitted to the assigning licensee, any request for additional
information that may impact or alter the opinion of value stated therein shall be made by the certified
appraiser completing the appraisal review.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 39:3072 (November
2013).

Chapter 305. Responsibilities and Duties
§30501. Record Keeping
A. Licensees shall maintain the following records in a complete and accurate manner:

1. All requests for appraisal services that have been referred to state certified real estate
appraisers by the appraisal management company;

2. The amount of fees collected from borrowers or clients by the appraisal management
company;
3. All payments made by the appraisal management company to any state licensed real

estate appraiser;

4, Any and all related documents, correspondence, accounts, reports, papers, books, or
records.
B. In addition to the records that shall be maintained in Subsection A of this Section, licensees shall maintain

a complete list of all real estate fee appraisers approved by the licensee to receive appraisal assignments.
The list shall include, but is not limited to, the following information on each fee appraiser:

1. Name, license status, and qualifications;
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2. Errors and omission insurance status, including the carrier, the policy number, the dollar
limits of the coverage and the dates covered in the policy, if such insurance is required
by the licensee;

3. Experience and professional record;

s

The areas in which each fee appraiser considers him/herself geographically competent
broken down by parish and/or zip code;

5. The type of property for each appraisal performed;
6. The scope of work for each appraisal performed;
7. The turn time in which the appraisal services are required to be performed;
8. Fee appraiser work quality;
9. The number and type of assignments completed per year; and
10. The fee or remuneration or monetary compensation for each report or assignment.
C. All records shall be kept properly indexed and readily available to the board for review upon request. Duly

authorized representatives of the board shall be authorized to inspect such records at the offices of
licensees between the hours of 9 a.m. and 4 p.m., Saturdays, Sundays, and legal holidays excluded, upon
10 calendar days written notice to the licensee, and to subpoena any of the said records.

D. All records specified in this Chapter shall be retained for a period of five years; however, records that are
used in a judicial proceeding, in which the appraiser provided testimony related to the appraisal
assignment, shall be retained for at least two years after disposition, whichever period expires last.

E. At any time that a document or information on file with the board becomes inaccurate or incomplete, the
appraisal management company shall notify the board in writing within 10 business days.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2407 (August
2011), amended LR 39:3072 (November 2013).

Chapter 307. Prohibited Activities
§30701. Improper Influence

A. Licensees shall not permit an agent, or anyone acting on behalf of the licensee, to engage in any of the
following activities:

1. Requiring the appraiser to collect the appraisal fee from a borrower, homeowner or third
party;
2. Requiring the appraiser to provide the appraisal management company with the

appraiser’s digital signature or seal;

3. Altering, amending, or changing an appraisal report submitted by a licensed or certified
appraiser by removing the appraiser’s signature or seal or by adding or removing
information to or from the appraisal report;

4, Removing an independent appraiser from the appraisal management company’s panel
without prior written notice that includes supporting evidence that:

a. the appraiser has acted illegally;
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AUTHORITY NOTE:
HISTORICAL NOTE:

b. the appraiser has violated the Uniform Standards of Professional
Appraisal Practice, or other applicable state statutes or rules; or

c. the appraiser has had substandard performances or otherwise acted in
an improper or unprofessional manner.

Entering into agreements with independent appraisers, unless the appraisers are
licensed as a Residential Certified Real Estate Appraiser or General Certified Real Estate
Appraiser and in good standing with the Louisiana Real Estate Appraisers Board;

Requesting an appraiser to provide an estimated, predetermined, or desired value in an
appraisal report or to provide estimated values or comparable sales at any time before
the appraisal report is completed;

Committing an act or practice that impairs, or attempts to impair, an appraiser’s
independence, objectivity or impartiality; or

Making referrals to Louisiana appraisers for appraisal services during any period in which
the appraisal management company license has expired.

Promulgated in accordance with R.S. 37:3415.1 et seq.
Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2408
(August 2011).

§30703. Exemptions to Prohibited Activities

A. It shall not be deemed a prohibitive activity to:
1. Provide an appraiser with a copy of the sales contract for a purchase transaction;
2. Request additional information from an independent appraiser about the basis for a
valuation;
3. Request that an independent appraiser correct factual errors in an appraisal report; or
4. Request that an independent appraiser provide further substantiation, detail, or

AUTHORITY NOTE:
HISTORICAL NOTE:

explanation for the appraiser’s value conclusion.

Promulgated in accordance with R.S. 37:3415.1 et seq.
Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2408
(August 2011).

Chapter 309. Disciplinary Authority; Enforcement and Hearings

§€30900. Investigations

A. The board may, upon its own motion, and shall, upon the verified complaint in writing of any person,
investigate the actions of a licensee or certificate holder, or any person who assumes to act as such.
Written complaints shall bear the signature of the complainant or that of his legal representative before
any action will be taken thereon by the board.

B. The executive director of the board may issue written authorization to investigate apparent violations of
the Louisiana Appraisal Management Company Licensing and Regulation Act and/or the rules and
regulations of the board.
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Investigations shall be conducted by the staff of the Louisiana Real Estate Appraisers Board and/or the
Louisiana Real Estate Commission.

If, during the course of an investigation, information is established indicating that violations of the
Louisiana Appraisal Management Company Licensing and Regulation Act and/or the rules and regulations
of the board have been committed by any licensee other than the licensee against whom the original
complaint was made, the additional licensee may be added as a respondent to the investigation in the
absence of any written complaint alleging such violations.

The board may file suit in the Nineteenth Judicial District Court in the parish of East Baton Rouge to
enforce a subpoena against any person that does not comply with a subpoena issued by the board.

Full or partial compliance audits may be authorized by the executive director, or by affirmative vote of the
board, to determine compliance with all provisions of applicable law and rules. A maximum of 10 percent
of all registered licensees may be subject to audit in any calendar year. Licensees selected for audit shall
be given 10 days written notice prior to commencement of the audit.

AUTHORITY NOTE: Promulgated in accordance with R.S. 37:3415.1 et seq.
HISTORICAL NOTE: Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 39:3073 (November
2013).

§30901. Causes for Censure, Suspension, Revocation, or Denial of a License

A.

The Louisiana Real Estate Appraisers Board may censure, deny, suspend, or revoke an appraisal
management company license, or may restrict or limit the activities of an appraisal management company
or a person who owns an interest in or participates in the business of the appraisal management company,
if the board finds that any of the following circumstances apply.

1. The application for licensing is found to contain statements that, in light of the
circumstances under which they were made, are false or misleading with respect to a
material fact.

2. The licensee has failed to comply with the rules and regulations of the board and/or the
Louisiana Appraisal Management Company Licensing and Regulation Act.

3. The licensee’s controlling principal has pled or been found guilty to a felony or within the
past ten years has pled guilty or been convicted of a misdemeanor involving mortgage
lending or real estate appraising or has committed an offense involving breach of trust,
moral turpitude, fraudulent or dishonest dealings.

4. The licensee is permanently or temporarily enjoined by a court of competent jurisdiction
from engaging in or continuing to conduct any practice involving appraisal management
services or operation of an appraisal management company.

5. The licensee is the subject of an order by the board denying, suspending, or revoking the
licensee's privilege to operate as an appraisal management company in Louisiana.

6. The licensee acted as an appraisal management company while not properly licensed by
the board.

Every licensee shall cooperate fully with and answer all questions propounded by the board personnel
conducting an investigation.

Every licensee shall produce any document, book, or record in its possession or under its control,
concerning any matter under investigation.
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D. As a result of an investigation, when it appears that violations of the Louisiana Appraisal Management
Company Licensing and Regulation Act and/or rules and regulations of the board may have been
committed by a licensee, the violations may be adjudicated through informal or formal adjudicatory

proceedings.

1. Informal Adjudicatory Proceedings

a.

The complaint may be concluded informally without a public hearing on the
recommendation of the hearing examiner and the concurrence of the executive
director.

An informal hearing may be conducted only when there is an admission by the
respondent that the violations(s) were committed as alleged.

A preliminary notice of adjudication shall be issued to advise the respondent of
the violation(s) alleged and to advise the respondent that the matter can be
resolved informally should the respondent desire to admit to committing the
act(s) specified and submits a written request that the matter be resolved
informally.

A hearing officer shall be appointed by the executive director to conduct an
informal hearing with the respondent.

The informal hearing shall be attended by the hearing examiner and, if
necessary, the case investigator, or in the absence of the case investigator, a
designated representative. The hearing examiner shall inform the hearing
officer of the administrative, jurisdictional, and other matters relevant to the
proceedings.

Following an admission by the respondent that the violations were committed
as alleged, the hearing officer may enter into a recommended stipulations and
consent order to include the imposition of any sanctions authorized by the
Louisiana Appraisal Management Company Licensing and Regulation Act.

No evidence will be presented, no witnesses will be called and no formal
transcript of the proceedings will be prepared by the board.

In the written document the respondent must stipulate to having committed
the act(s) in violation of the Louisiana Appraisal Management Company
Licensing and Regulation Act and/or the rules and regulations of the board,
accept the sanctions recommended by the hearing officer, and waive any rights
to request a rehearing, reopening, or reconsideration by the board, and the
right to judicial appeal of the consent order.

At the informal hearing, the respondent shall admit to having committed the
act(s) specified, accept the sanctions recommended by the hearing officer, and
waive the specified appellate rights, or the alleged violations shall be referred
to a formal adjudicatory hearing.

If the respondent does execute a stipulation and consent order, the executive
director shall submit the document to the board at the next regular meeting for
approval and for authorization to allow the executive director to execute the
consent order in the name of the board.
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k. Any consent order executed as a result of an informal hearing shall be effective

on the date approved by the board.
2. Formal Adjudicatory Proceedings

a. All formal public adjudicatory hearings shall be conducted under the auspices
of R.S. 37:3415.20 and the Administrative Procedure Act.

b. Board members who have provided technical assistance in any matter
adjudicated at a formal adjudicatory proceeding shall recuse themselves and
not participate in any portion of the proceedings.

c. The order issued by the board pursuant to any formal public adjudicatory
proceeding shall become effective on the eleventh day following the date the
order is issued by the board and entered into the record at the proceedings.

d. If a request for rehearing, reopening, or reconsideration of the order of the
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board is timely filed and denied by the board, the order shall become final on
mailing of the notice of the board's final decision on the request.

Promulgated in accordance with R.S. 37:3415.1 et seq.
Promulgated by the Office of the Governor, Real Estate Appraisers Board, LR 37:2408
(August 2011).
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